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	Contact Information


Name and last name: Eliana María Herrero

Marital Status: Single.

Nationality: Argentina.

Date and place of birth: January 13th, 1981. Argentina.

Address: Via Muzio Scevola 10, Milano (20134), MI.

D.N.I.: 28.454.813 (Passport up to date).

E-mail address: eliana.herrero@mail.polimi.it
Mobile Phone: (+39)32 8232 4952.
	Goals and Motivations


Develop a career in the software development and consulting fields, achieving high management positions in the medium term, coordinating groups for analysis, design, development and subsequent deployment of medium and large-scale systems on multinational companies.
	Academic Formation


2008-Present – Master of Science : Engineering of Computing Systems. Politecnico di Milano, Engineering Department. 
1999-2008 – Licenciatura en Ciencias de la Computación (Computer Science Bachelor): Universidad Nacional de Río Cuarto (UNRC), Facultad de Ciencias Exactas, Naturales y Físico-Químicas. Developing a grade thesis with Msc. Ricardo Medel and PhD. Nazareno Aguirre on formal methods area. Average overall: 7.42/10 with a thesis defense grade of 10/10.

1999-2005 -  Analista en Computación (Computer Science Analyst): Universidad Nacional de Río Cuarto (UNRC), Facultad de Ciencias Exactas, Naturales y Físico-Químicas. 
Average overall: 7/10

1994-1998 - High School Degree (Administration specialization): Instituto Secundario General Levalle - Mariano Moreno 158. Gral Levalle. Cordoba. Average grade: 8.76/10
	Programming Languages


Pascal: Borland Turbo Pascal, Free Pascal.

C/C++: Borland, gpc.
Eiffel: Interactive Software Engineering (ISE)

Java: Sun Microsystems

Microsoft Visual Studio 6.0: Visual C++, Visual Basic.

Web Development: XML, HTML, ASP, ASP.NET.
S.Q.L: SQL Server, MySQL, PostgreSQL, Interbase. 

Alloy Analyzer: M.I.T.

Jasper: JasperSoft

Z: Universidad de Oxford

Framework .NET (2003, 2005, team foundation, 2008): Visual Basic, C#, ASP.NET, XML.

	Analysis and Design Methodologies


Object Oriented Analysis: Unified Modelling Language (U.M.L.), Rational Unified Process (R.U.P.), Accenture Delivery Methods (A.D.M.) and ISO 9000 and CMMi 5 workflows.

Structured Analysis: Jourdon and Ambiental models.
Documentation: Design (DFD, DER, Context Diagram, etc), Use Case Diagrams, PERT, Critical Path.

Capability Maturity Model Integration (C.M.M.i.) Level 5 processes: Is a process improvement approach that provides organizations with the essential elements of effective processes. It can be used to guide process improvement across a project, a division, or an entire organization.

	Language Skills


English Studies: General Levalle Institute (Córdoba). Additional three levels in Icana Institute

(Buenos Aires) by Accenture. TOEIC: 695/950 (date 2008). 
Reading: Yes - Advanced reading skills.

Writing: Yes - Advance writing skills.

Speaking: Yes - Intermediate verbal skills.
Italian Studies: Languages Lab, Facultad de Filosofía y Letras de la UBA (Buenos Aires University). Having successfully achieved 4 levels with an average grade of 8,5/10. 

Reading: Yes - Intermediate reading skills.

Writing: Yes - Intermediate writing skills.

Speaking: Yes - Intermediate verbal skills.

Spanish Native: Spanish is my mother tongue.

	Professional Experience


	From 12-2007

To 07-2008


	Accenture S.R.L.: Performing tasks as leader programmer in an outsourcing group in several projects for Telecom Argentina ®. The main goal of my task was to develop and maintain software solutions that enhance the success of Telecom among which I can highlight: billing systems for big customers, systems for handling judicial trials and Intra-Nets services portals for firm customers.



	From 01-2006

To 12-2007


	Accenture S.R.L.: Performing tasks as programmer in an outsourcing group in several projects for Telecom Argentina ®. My team was located in the client facility and creates enhancements for several applications, that for it intrinsic complexity requires a specialized group on .NET technologies.


	Congresses, Workshop and Lectures Attendance


	11-2007


	QPI and CMMi training - Vendor: Accenture Internal Training and the course goal was a

complete training on QPI processes and CMMi basic procedures and workflows required

to achieve a Level 3 maturity level.



	10-2007


	Service Overview for ADS - Vendor: Accenture Internal Training and the course goal was a

complete training on general workflows and basic internal company processes.



	08-2007


	Application Management - Vendor: Accenture Internal Training and the course goal was a

complete training on the different stages of the application management life cycle. Basic

concepts, standards and common techniques. Understand the conceptual documentation

model.



	06-2007


	Testing Techniques (CMMi Training) - Vendor: Accenture Internal Training and the course

goal was a complete training on Testing workflows under the CMMi framework training.

Politics, earnings, roles, process diagrams metrics and V-Model application.



	04-2007


	Service Management -Vendor: Accenture Internal Training and the course goal was a

complete training on different strategies on the application management lifecycle. Know basic

concepts, standards and techniques. Understand the conceptual documentation model.



	02-2007


	Requirement Management -  Vendor: Accenture Internal Training and the course goal was a

complete training on requirement management.



	12-2006


	Peer Review Workflows (CMMi Training) – Vendor: Accenture Internal Training and the course goal was training in peer review in order to use this technique in all CMMi process, including checking types, goals, benefits, costs, techniques, walkthrough and related metrics.



	10-2006


	Managing Your Time,  Working Smarter -  Vendor: Crear Meta and the course goal was a

complete training on how to diminish the urgency addiction. How to be more active and

reactive. Delegation techniques and time administration tips.



	08-2006


	Teamwork, Working in teams - Vendor: Training and the course goal was a complete training

on interpersonal relationships. New paradigms to build up confidence in the team core. How

to obtain commitment and improve learning and productivity. How to create effective action

plans and how to track them.



	06-2006


	Cultural Diversity in the Workplace - Vendor: Door Training and the course goal was a

complete training on how to apply different cultural models to improve working performance

and to develop strategies for multicultural cooperation.



	04-2006


	Effective Presentation Techniques I - Vendor: Sandlien Consulting and the course goal was a

complete training on verbal and non verbal components of a speeches presentation, applying
oral presentation techniques to organize ideas in the presentation length.



	02-2006


	Requirement Analysis - Vendor: Accenture Internal Training and the course goal was a

complete training on Requirements Analysis, techniques and tools for building realistic

requirements estimations and meet predefined deadlines in time, budget and manner.



	05-2005


	VII Workshop of Computer Science Researchers  WICC 2005: UNRC -

REDUNCI, Computer Department-UNRC. May 13th  and 14th , 2005. Río Cuarto. Córdoba.

Argentina.



	02-2004


	Security Assessment Course. Emiliano Kargieman, Core Security, EE.UU. / Buenos Aires:

UNRC - REDUNCI, Computer Department-UNRC. 2004. Río Cuarto. Córdoba. Argentina.



	02-2004 


	From Philosophy to a Program Length. Dr. Gregory Chaitin (I.B.M. / M.I.T.): UNRC -

REDUNCI, Computer Department - UNRC. 2004. Río Cuarto. Córdoba. Argentina.



	11-2000


	Internet Application Development. Professor Guillermo Scapin.: UNRC - REDUNCI,

Computer Department - UNRC. 2004. Río Cuarto. Córdoba. Argentina.



	11-2000


	Applied Informatic. Professor Guillermo Scapin.: UNRC - REDUNCI, Computer

Department - UNRC. 2004. Río Cuarto. Córdoba. Argentina.
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